
Fast Access to Patient Records Means More 
Time for Patient Care
A HE A LT H CA R E IN F O R M AT I O N SO L U T I O N FE AT U R I N G CI T R I X PA S S W O R D MA N A G E R

A N D FU S I O N F R O M CA R E F X

Clinicians typically spend 30 percent of their day gathering and organizing patient data

according to IDC. Making a diagnosis and designing a treatment plan often entail the use

of multiple clinical applications, each with its own sign-on procedure, passwords and

access process, and patient selection process. Time spent navigating this maze is time

diverted from direct patient care.

Healthcare organizations need a solution that gives clinicians fast, easy and convenient

access to required information. At the same time, this solution must ensure the security

and confidentiality of patient data. The integration of Citrix Password Manager™ and

Fusion from Carefx™ is just what the doctor ordered.

By enabling clinicians to securely access multiple applications with a single logon, Citrix

Password Manager streamlines the process of connecting to patient information. In addition,

the Hot Desktop feature of Password Manager makes it easy to switch users at shared

workstations, such as those in patient rooms. With Hot Desktop, users logon and logoff in

seconds, not minutes, under their own identities. When Password Manager is deployed with

Citrix Presentation Server™, clinicians can extend the value of Hot Desktop by using it with

the SmoothRoaming™ capability of Presentation Server. SmoothRoaming facilitates continuous

access to information when moving between workstations: it enables an application to open

on a new device in the same state — such as a specific field — where the clinician left off.

Fusion from Carefx further accelerates access to patient records. This context management

technology makes it easy to aggregate information relating to a particular patient regardless

of where the data is stored. After a patient is selected in one application, all applications

within the system automatically synchronize to that individual’s data. Fusion provides the

physician with a holistic view of the patient’s medical history, right at the point where critical

care decisions are being made. No more tedious hunting for patient data: it comes to you.

PO I N T-O F-CA R E AC C E S S F O R CL I N I C I A N S

The integration of Citrix Password Manager enterprise single sign-on software and the

context management capabilities of Fusion from Carefx provides simple, secure access 

to aggregated patient information at the point of care for improved decision-making.

CL I N I C I A N BE N E F I T S

• Improved clinical decision-making and patient safety by simplifying access to a

patient’s complete clinical record

Context Management
and Enterprise SSO
Seamlessly Integrated
• Clinicians do not need to register

ESSO credentials separately for
each application

• Clinicians receive access to all
password-protected application with
a single logon, even in a mixed
environment of context-enabled and
non context-enabled applications

Rapid Access to 
Patient Information
• Automated aggregation of patient data

• Access to multiple applications with
one set of credentials

• Rapid user switching between
shared workstations

Support for Regulatory
Compliance
• Stronger password management

• Comprehensive, centralized, and
application-neutral audit log
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• Ability to spend more time on direct patient care rather than information-gathering and IT issues

• Increased ease of use with single sign-on access to all clinical applications instead of logging

onto each application individually

• Greater mobility with Hot Desktop, which enables fast, secure switching from one user to another at

shared workstations, and SmoothRoaming, which enables a clinician’s open applications to be locked

and then follow from room to room or workstation to workstation at the precise point where they left off.

SE C U R I T Y A N D MA N A G E A B I L I T Y F O R IT  AD M I N I S T R ATO R S

Citrix Password Manager and Fusion from Carefx offer important advantages to IT. By improving

the security of clinician access, even on shared workstations, and providing an audit trail, the

combined solution strengthens compliance with HIPAA and other regulations. Further, it is easy to

integrate with clinical applications.

IT  BE N E F I T S

• Encourages adoption of new technology by clinicians, who enjoy the intuitive nature of the solution

• Increases return on IT investment by promoting greater use of applications such as electronic

medical records

• Interoperates with clinical applications offered by leading HIT vendors

• Supports regulatory compliance by providing logout timers and logout synchronization when

smartcards are removed or proximity badges move out of range, as well as providing a 

comprehensive and centralized audit trail of patient information access

• Deploys and configures quickly and efficiently in a non-disruptive and cost-effective manner 

SO L U T I O N CO M P O N E N T S

• Citrix Password Manager — the most secure, efficient, and easiest-to-deploy enterprise 

single sign-on solution for easy access to Windows, Web, and Host-based applications with 

a single logon.

• Citrix Presentation Server — the industry-leading application virtualization software, providing fast,

secure access to applications from any device — the best solution for client server applications.

• Fusion from Carefx — the industry’s only open and scalable Patient Information Aggregation 

platform, providing clinicians with unified access to data residing in disparate applications.

About Carefx: Carefx is the only provider of an open and scalable Patient Information Aggregation platform that provides clinicians
real-time access to information residing in disparate applications. Fusion from Carefx™ aids clinicians with sleek, intuitive and flexible
access to patient information and satisfies IT imperatives by fully leveraging legacy investments within an open architecture.

Why Not Eliminate the 

Password Problem?

With Citrix Password Manager.

The most efficient way to access 

all applications with a single 

password. From the most trusted

name in on-demand access.

Visit us at

www.citrix.com/passwordmanager

and find out more.


