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Introducing GoodInfo Wireless Information System

Introducing GoodInfo™ wireless information system from Good™ Technology. GoodInfo is an
optional service running on the GoodLink™ wireless email and data system that delivers
valuable corporate data wirelessly to mobile users. GoodInfo makes it easy to access Web-
enabled applications such as SAP, Siebel, Intranets, corporate applications, and public Web
sites, from a wireless handheld device.

GoodInfo is optimized for accessing data over today's wireless networks and works with
intermittent wireless coverage. GoodInfo uses an asynchronous query and response delivery
model to make information available both offline and online. Users can easily submit queries
and receive responses via email using GoodLink, wireless messaging system.

For corporate developers, creating new thin-client wireless applications with GoodInfo is easy
and can be done in minutes. The software is based on standards-based Web technologies,
such as XML, CGl and HTTP, so developers can leverage familiar tools. The resulting

GoodInfo Applications are lightweight and can be easily distributed by email to users.
Installation is also simple — users just click one button to install and begin use of the application.

Benefits

« Wireless access to Web-enabled applications
e  Optimized for wireless handhelds

« Rapid thin-client application development

e  Secure and reliable information delivery

Accessing information with GoodInfo
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Features

e Wireless information access — GoodInfo extends valuable corporate data — from
sources such as Web-enabled SAP, Siebel, intranets, and corporate applications, as
well as public Web sites — wirelessly to mobile users.

e Optimized for wireless handhelds — With GoodInfo, users submit queries and data via

simple XML forms and get responses via email. GoodInfo’s asynchronous query and
response model works even with intermittent wireless coverage.

* Rapid thin-client application development — GoodInfo makes it fast and easy to
mobilize corporate data by using standard Web tools to build small XML applications.

e Wireless distribution and upgrade — New GoodInfo forms are easily distributed to
users via GoodLink Edition for one-click installation.

e Secure — GoodInfo Server software is installed behind the corporate firewall and
leverages the secure infrastructure of GoodLink for end-to-end encryption.

e Reliable infrastructure — GoodInfo also leverages GoodLink as a transport to deliver
information to users reliably and securely.

e Integrated Administration — GoodInfo supports Microsoft Windows NT® service
administration and monitoring with eventlog, as well as access and error logs.
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Create Wireless Applications in Minutes

Corporate developers can create a new GoodInfo Application and deploy it to end-users in
minutes, using four simple steps.

1. Install GoodInfo System software

2. Develop applications quickly using standard Web-based tools

3. Distribute applications to users via emalil

4. Users install applications with one click — GoodInfo is now ready for use!
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